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ENGROSSED SUBSTI TUTE SENATE BI LL 6189

St ate of WAshi ngt on 59th Legislature 2006 Regul ar Sessi on

By Senate Committee on Health & Long-Term Care (originally sponsored
by Senator Kei ser)

READ FI RST TI ME 01/ 30/ 06.

AN ACT Relating to requiring hospitals to provide information to
hel p patients better understand their hospital bills; adding a new
section to chapter 70.41 RCW and creating a new section.

BE | T ENACTED BY THE LEG SLATURE OF THE STATE OF WASHI NGTON:

NEW  SECTION.  Sec. 1. The | egi sl ature finds t hat t he
i npl ementation of health information technologies in hospitals,
including electronic nedical records, has the potenti al to
significantly reduce cost, inprove patient outcones, and sinplify the
adm ni stration of health care. Further, the legislature finds that the
nunber of and conplexity of the bills that result froma hospital stay
can be confusing to patients. Therefore, it is the intent of the
| egislature to encourage hospitals to design the inplenentation of
health information technol ogies so as to allow the hospital to provide
the patient, prior to or wupon discharge, <clearly understandable
i nformati on about the services provided during the hospital stay, and
the bills the patient is likely to receive related to each of those
services. Recognizing that conplete inplenentation of the technol ogi es
required to achieve this goal wll take a nunber of years, the
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| egislature intends to require that hospitals i medi ately begi n worKking
toward the goal by conpiling and communicating information to assi st
patients in understanding their bills.

NEW SECTION. Sec. 2. A new section is added to chapter 70.41 RCW
to read as foll ows:

(1) Prior to or wupon discharge, a hospital nust furnish each
patient receiving inpatient services a witten statenent providing a
list of physician groups and ot her professional partners that conmonly
provide care for patients at the hospital and from whomthe patient may
receive a bill, along with contact phone nunbers for those groups. The
statenment nust prom nently display a phone nunber that a patient can
call for assistance if the patient has any questions about any of the
bills they receive after discharge that relate to their hospital stay.

(2) This section does not apply to any hospital owned or operated
by a health maintenance organization under chapter 48.46 RCW when
providing prepaid health care services to enrollees of the health
mai nt enance organization or any of its wholly owned subsidiary
carriers.

~-- END ---
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